Does your child have an appointment at Children’s Village?

If you have an appointment scheduled on-site at Children’s Village, here’s what you need to know:
1) If you or your child are experiencing any cold/flu like symptoms at all, please call to cancel your
appointment. We will happily reschedule this appointment for you.
Call: 509-574-3200
2) We ask that only the child and one parent/caregiver attend the appointment. If this is not possible
please call Children’s Village: 509-574-3200.
3) Masks are required at Children’s Village. Please wear a mask to the appointment. We also have masks
available at the screening desk. Children under the age of 2 are not required to wear a mask.
4) When you arrive at Children’s Village, you’ll visit the COVID-19 screening desk. At this desk, the
following will happen:
You and your child’s temperature will be taken. If either temperature is 100F or above, we’ll ask that you
return home, and we will reschedule your child’s appointment.
The screener will ask you questions about any symptoms you or your child may have (such as a runny nose,
cough or congestion). Please think carefully about how you and your child are feeling and answer the
questions accordingly. If you or your child are experiencing any symptoms, we’ll ask that you return home and
we will reschedule your child’s appointment. The screener will ask the following:
Have you or anyone in your household had any of the following symptoms within the last 2 weeks:
















Fever higher than 100F
New cough (not explained by an existing medical condition)
New muscle aches (not explained by an existing medical condition)
Headaches (not explained by an existing medical condition)
Throat pain (not explained by an existing medical condition)
Shortness of breath (not explained by an existing medical condition)
Loss of taste and/or smell
Congestion or runny nose
Nausea
Vomiting
Diarrhea
Fatigue
Anyone being tested for COVID-19 and awaiting results or have tested positive for COVID-19 in the last few
weeks?
Have you been exposed to anyone who has been diagnosed with a laboratory-confirmed case of COVID-19?
Have you or anyone in your household traveled outside of the state of Washington in the last 14 days?

*Please talk with us if your child has a diagnosed special health care need that includes one or more of these
symptoms.
Once screening is complete, you will check in at the reception desk for your child’s appointment.

Thank you for helping us provide the safest environment for our
children, families and staff.

